
Download the mobile app for MyPOMCO.com from your Apple or 
Android smart phone or tablet. The app will provide you with access 
to benefit plan information as well as claims and eligibility information 
for you and your eligible dependents.

1. Go to the App Store or the Android Marketplace from   
 your mobile device.

2. Search for “MyPOMCO.”

3. Select the MyPOMCO app from the search results list   
 and click to download.

4. The app icon will appear on your mobile device.

5. Open the app and enter your MyPOMCO username and
 password. If you have not yet created an account through  
 the desktop version of MyPOMCO.com, you may create  
 a username and password through the mobile application.  
 You will need to provide general information, some of   
 which can be obtained from your POMCO Group member  
 identification card, and accept the License Agreement.

6. You’re now ready to access your benefit plan information  
 when you are on the go.

• View claim status
• View eligibility information
• View frequently asked questions
• Email or call your POMCO Group  
 customer service team

Questions? Please call the POMCO Group 
customer service number on the front of 
your member identification card.

How do I access the 
MyPOMCO Mobile App?

MyPOMCO Goes Mobile. 
Access to your benefits, claims, and 
eligibility data when you are on the go.


