Notice of Subcontracting

To:  Westchester carting customer

From:
(name of company with whom customer has service contract)
This is to inform you that beginning on , the carting
(date)
services you receive from will be
(name of company with whom customer has service contract)
provided by pursuant to a subcontracting

(name of new company)

agreement between the companies.

Please be advised that because of the subcontracting agreement, paragraph
14 of the Customer Bill of Rights gives you the right to seek other carting services
if you so choose.

In substance, paragraph 14 of the Customer Bill of Rights provides that your
current service provider must give you sixty (60) days notice that your carting
service is being provided by a new service provider pursuant to a subcontracting
agreement. You must be given such notice in writing by certified mail.

Once you receive this written notice, you may terminate your service contract

with , Without penalty, by giving

(name of company with whom customer has service contract)

(14) fourteen days notice to

(name of company with whom customer has service contract)

Please be aware that remains your

(name of company with whom customer has service contract)

primary carter. Should you have any problems with or questions about your
service, you should address your questions to

(name of company with whom customer has
service contract)

If you have any questions about the subcontracting agreement or your rights under
your service contract or Westchester County law, you may contact the Westchester
County Solid Waste Commission at (914) 813-6850.

Solid Waste Commission, 4/04



