
 

Health Information Librar
24/7 Nurse Line and 

y 
Available around-the-clock to answer your health questions. 
Unsure if you should go to the doctor or Emergency Room? Have a sick 

child at 2 a.m.? Looking for an answer to a health question? Call the 
24/7 Nurse Line to speak with a Registered Nurse who can answer your 

health questions at no cost to you. 

When should I call the 24/7 Nurse Line? 
 For questions on health conditions like 
asthma, diabetes or hypertension. 

 When you need help deciding if you 
should see a doctor or go to the 
Emergency Room. 

 If you want more information on a 
medical test or procedure. 

 For answers to health questions any 
time of the day, even on weekends and 
holidays! 

 
When you call, you will speak directly with a 

Registered Nurse who can help you with 
your health questions. 

 
You can also access the Health Information 

Library, which has information on over 
1,500 health topics that are available in 

English and Spanish. 

A free benefit to you and your family! 
Call the 24/7 Nurse Line and voice-activated Health Information Library at: 

1-888-967-8839 


